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PHUONG YEN HOA Doc 14p - Tu do - Hanh phiic
$6:135 /KH-UBND Yén Hoa, ngay 2/ thang //nam 2025
KE HOACH

Thue hién Quy tic &ng xir ciia can bd, cdng chirc, vién chirc, ngwoi lao dong
trong cac co quan thudoc phwong Yén Hoa va Quy tac wng xir noi cong cong
trén dia ban phwong Yén Hoa nam 2025

Thuc hién Quyét dinh 1665/QD-UBND ngay 10/3/2017 cia UBND Thanh
phb Ha Noi vé viéc ban hanh Quy tac (mg xu noi cong cong trén dia ban thanh
phé Ha Noi; Quyét dinh 522/QD-UBND ngay 25/01/2017 ctia UBND thanh phé
Ha Noi vé viée ban hanh Quy tac ung xUr cua can by, cong chirc, vién chuec,
nguoi lao dong trong cic co quan thudc thanh phé Ha Noi; Ké hoach sb
305/KH-UBND ngay 27/12/2021 ctia UBND thanh phé Ha Noi vé thuc hién
Quy tic tng xr ciia can b, cong chirc, vién chic, ngudi lao dong trong cic co
quan thudc thanh phé Ha Noi giai doan 2021-2025; Ké hoach sé 306/KH-
UBND ngay 27/12/2021 ctia UBND thanh phé Ha Noi vé thuc hién Quy tac tng
XU noi cong cong trén dia ban thanh phd Ha Nbi giai doan 2021-2025.

Cian ct Ké hoach s6 545/KH-SVHTT ngay 17/9/2025 ciua SO Vin hoa va
Thé thao Ha Noi vé trién khai cong tac tuyén truyén thuc hién cac Quy tic ung
XU cua can bg, cong chuc, vién chirc, ngudi lao dong trong cac co quan thudc
Thanh phd va Quy tic tng xir noi cong cong trén dia ban Thanh phd nam 2025.

UBND phuong Yén Hoa xay dung Ké hoach thyc hién Quy tic tng xir clia
can bd, cong chuc, vién chuc, nguoi lao dong trong cac co quan thugc phuong
Yén Hoa va Quy tic Gmg xu noi cong cong trén dia ban phuong Yén Hoa nim
2025 voi cac ndi dung cu thé sau:

I. MUC PICH - YEU CAU

1. Muc dich

- Cu thé hod nhiém vu tuyén truyén 02 quy tic ung xU tai ké hoach sb
176/KH-UBND ngay 30/7/2021 caa UBND Thanh phd. Trién khai cac ndi dung
pht hop véi diéu kién cu thé timg dia phuong va tinh hinh thyc té cia Thanh
phé, dam bao hoan thanh muc ti€u giai doan 2021-2025.

- Tiép tuc tuyén truyén, xdy dyng, hinh thanh nhiing chuan muc van héa
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nham diéu chinh 101 néi, thai do, hanh vi cta ca nhan, to chic noi cong cong
trén dia ban phudng. Gop phan nang cao ¥ thirc trach nhiém cta nhan dan trong
giit gin va phat trién truyén thong vin hoa tdt dep.

- Tao su chuyén bién manh mé& vé nhan thirc, thai do, hanh vi ung xu trong
thuc hién cong vy, nhiém vu cia cong chtrc, vién chire, ngudi lao dong tai cac
co quan thuoc phuong Yén Hoa. Xay dung ddi ngii can bo, cong chirc, vién
chue, nguoi lao dong “Ky cuong - Trach nhi€ém - Tén tinh - Than thién” gdp
phan giir gin va phat trién truyén thong van hoa tét dep cua Thu d6, dat nude.
Dinh hudéng can bd thuc hién chuin muc trong giai quyét cong viée voi to chirc
va cong dan, trong gia dinh va xa hoi. Nang cao trinh d§ chuyén mén nghiép vu,
nang cao kha ning giao tiép, tmg xtr vin hoa noi cong sd, tao nén moi trudng
van hod cong sd.

- Lya chon cac ndi dung trong bd Quy tic Gmg xtr ctia can bd, cong chuc,
vién chirc, ngudi lao dong trong cic co quan thudc phudng 1a tiéu chi dé xét
duyét thi dua cho timg co quan, don vi va mdi can bo, cong chirc, vién chic,
ngudi lao dong trén dia ban; gop phan xay dung nguoi Ha Noi thanh lich, vin minh.

2. Yéu ciu

- Cong tac tuyén truyén thuc hién Quy tic Gmg xt noi céng cong, Quy tic
g XUr cta can bo, cong chirc, vién chirc, nguoi lao dong trién khai sau rong,
d6ng b trén dia ban. Cac hinh thirc tuyén truyén phong phu, da dang, sinh dong,
dam bao an toan, thiét thuc, hiéu qua.

- Cac phong, ban, co quan, don vi, truong hoc, luc lugng vii trang,... tiép
tuc to chuc quan triét, trién khai cac noi dung cua Quy tic ung xu to1 toan thé
can bo, cong chuc, vién chuc, nguoi lao dong thude co quan, don vi, ddm bao
cac nd1 dung duogc thuc hién nghiém tic, coi day la nhi¢ém vu trong tam, xuyén
sudt can tap trung chi dao thyc hi¢n trong nam 2025.

- Cac ndi dung cua Quy tac ung xu can duoc cu thé hoa tai tung co quan,
don vi, tmg phong, ban, bo phan chuyén mon, trong timg nhiém vu ctia mdi can
b0, cong chirc, vién chirc, ngudi lao dong dam bao thuc hién co hiéu qua, tao
chuyén bién rd nét vé chat luong, hiéu qua trong thuc hién nhiém vy, giao tiép
ung X va xay dung moi truong van hoa noi cong sé.

- 100% cac co quan, don vi, can bg, cong chure, vién chirc, nguodi lao dong

ky cam két thuc hién Quy tac rng xr ciia can bg, cong chirc, vién chirc, nguoi
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lao dong; thudong xuyén kiém tra, giam sat, td chttc danh gia, kiém diém viéc
thuc hién, duy tri thanh né nép, thuong xuyén phi hop véi tinh hinh thuc té cia
cac co quan, don vi.

II. NOI DUNG

1. Thuc hién Quy tic @ng xir noi cong cong

1.1. Néng cao hiéu qua tuyén truyén Quy tic irng xir noi cong cong

- P6i méi, da dang hoa cac hinh thirc tuyén truyén vé ndi dung Quy tic tng
Xt noi céng cong theo Quyét dinh sd 1665/QD-UBND ngay 10/3/2017 cua
UBND Thanh phé: tuyén truyén qua cic phuong tién thong tin dai ching, trang
thong tin dién tir phuong, trang mang xa hoi, tuyén truyén luu dong, tuyén
truyén thong qua cac hoi thi, hoi dién, td chuc cac hoi nghi, sinh hoat chuyén
de,...

- Niém yét Quy tic ng xir tai tru s& UBND phuong, nha van héa cac T
dan phd, cac diém di tich, noi cong cong; thay thé cic bang tuyén truyén ci,
rach, bac mau khong dam bao m¥y quan, hiéu qua tuyén truyén.

- Néu cao vai trd ctia nguoi dimg dau trong cic co quan, don vi, doanh
nghiép, nhitng nguoi cao tudi, nhitng nguoi cd uy tin, anh huong & to dan phd
guong mau thuc hién Quy tic ing xu.

- Trién khai tap trung tuyén truyén vao noi tap trung dong nguoi, dé xay ra
cac vi pham thiéu chuan muc nhu: cac khu chg, nha van hoa T6 dan phé, khu
thé thao, diém sinh hoat cong dong, diém di tich, dong thoi didy manh tuyén
truyén vé vian hoa, tmg xtr ciia nguoi dan khi tham gia giao thong.

1.2. Néng cao chit lwong thuc hién Quy tic ikng xir noi cong cong gin
voi thwe hién hiéu qua Ludt thwc hién dan chi ¢ co s va thuc hién quy wdc,
hwong woc

- Ra soat quy udc bo sung ndi dung Quy tic img X noi cong coHng vao quy
wdc cta timg T6 dan phd dé cong khai thuc hién c6 hiéu qua & ting T dan phd.
Pay manh tuyén truyén thuc hién quy udc va Quy tic tmg x{r noi céng cong
nhim ting cudng gido duc y thirc chdp hanh quy uéc, diéu chinh cac hanh vi
g xr cia modi ngudi. Xy dung ¥ thire ton trong phap luat, thuc hién quy wdc
va Quy tic Gng xr trd thanh nép séng dep trong Nhan dan.

- Chu trong chét lugng trong viéc thyc hién nép sé)ng van minh trong viéc

cudi, viée tang va to chirc 18 hoi truyén thdng ¢ dia phuong.
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- Gén viéc thuc hién Quy tac ung X noi cong cdng véi viée thuc hién Quy
tac ung XU cua can bg, cong chure, vién chic, nguoi lao dong trong cac co quan
thudc phuong, nhit 13 viéc néu guong ctia doi ngii can bo, cong chic.

- Pau tu co s& vat chat, hoan thién ha tang d6 thi, xdy dung khong gian
canh quan moi truong van minh, hién dai, han ché tbi da cac hanh vi vi pham,
dam bao thuc hién nép sdng vin héa va Quy tic tmg xir noi cong cong.

- Chén chinh xur 1y nghiém tinh trang vi pham ky cuong d6 thi, 1an chiém
long duong, via hé 1am noi buén ban hang hoa.

1.3. Tiép tuc xdy dwng va nhin réng cic mé hinh tiéu biéu trong thuc
hién Quy tic ikng xir noi cong céng gin véi tuyén truyén chuyén déi sé va
thuc hién cai cach hanh chinh

- Nhan rong mé hinh tmg xir vin hoa trong gia dinh: Tiép tuc tuyén truyén,
day manh ky cam két thyc hién “B6 tiéu chi Gmg xir trong gia dinh” dén cac gia
dinh, cic T6 dan phd trén dia ban toan phudng.

- Nghién ctru trién khai cac mé hinh: (1) Di tich lich st - van hoéa kiéu mau;
(2) M6 hinh T6 dan phd van hoa tiéu biéu; (3) Mo hinh T6 dan phé thong minh;
(4) M6 hinh trang tri, tuyén truyén c6 dong truc quan, sang, xanh, sach, dep.

- Tiép tuc nhan rong mo hinh “Di tich lich st diém dén an toan, hép dan”
tai cac di tich lich st - vin hoa cAp Quéc gia, cdp Thanh phd. Thoi gian thuc
hién trong nam 2025 va cac nam tiép theo.

2. Thuc hién Quy tic Ung xir ciia can bd, cong chirc, vién chire, nguoi
lao dong trong cac co quan hanh chinh thugc phwong

2.1. Ning cao hiéu qud tuyén truyén thwe hién Quy tic irng xi

- Tang cudng, da dang hoa cac hinh thiic tuyén truyén: Tuyén truyén qua
cac phuong tién thong tin dai ching, Trang thong tin dién tir, hé théng cac trang
mang x3 hoi Zalo, Facebook; tuyén truyén luu dong, tuyén truyén thong qua cac
héi thi, hoi dién, t6 chirc cac hoi nghi, sinh hoat chuyén dé, ...

- Niém yét Quy tac ung xir tai noi dé nhin, dé thay, nhiéu ngudi qua lai.

- Tuyén truyén Quy tic Gng xr gan véi viée trién khai thuc hién Két luin
s6 01-KL/TW ngay 18/05/2021 ctia B Chinh trj vé tiép tuc thuc hién Chi thi sd
05-CT/TW ngay 15-5-2016 cua Bo Chinh tri khoa XII “Veé déy manh hoc tap va
lam theo tu tudng, dao duc, phong cach HO Chi Minh”; Chi thi s6 06/CT-UBND
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ngdy 16/4/2018 cia UBND thanh phé Ha Noi vé tiép tuc siét chat ky luat, ky
cuong hanh chinh trong cac co quan, don vi thudc thanh phd Ha Noi.

2.2. Xdy dwng va nhén réng cdc mé hinh Quy tic ieng xiv gin véi cdc
phong trao thi dua

* Déi véi tap thé

- Tiép tuc nhan rong cac md hinh: (1) M6 hinh Diém phuc vu hanh chinh
cong van minh, than thién, chuyén nghiép; (2) M6 hinh co quan xanh, noi lam
viéc ngan nap gon gang; (3) M6 hinh trudng hoc than thién, néi 1oi hay, 1am
viéc tdt, canh quan dep.

- Trién khai xay dung mé hinh T6 dan phé thong minh; M6 hinh trang tri
tuyén truyén ) dong truc quan, sang, xanh, sach, dep.

* Doi vdi ca nhin

- Can b, cong chirc, vién chic, nguoi lao dong niém yét ban Quy tic tmg
XU tai phong 1am viéc; guong mau thyc hién Quy tic tng xir tai co quan va noi
cong cong.

- Céc hdi vién, doan vién cia céc td chirc guong mau thuc hién Quy tac
g xu, tré thanh lyc luong nong cdt trong viéc lan téa, tuyén truyén thuc hién
t6t Quy tic Gmg xUr trong cac td chirc chinh trj xd hoi.

- Néu cao vai tro, trdch nhiém néu guong cua nguoi lanh dao, nguodi dung
dau, ngudi 16n tudi trong viée tuyén truyén, giao duc dinh hudng thuc hién Quy
tac ung XU ddi vai can bo, cong chtrc, vién chure, nguoi lao dong va thé heé tré.

- Thuc hién day du quy dinh vé dao dirc cong vu, vin hoa giao tiép; khong
sir dung thoi gian lam viéc dé 1am viéc riéng; khong hut thude 14 noi cong so,
trong phong 1am viéc, phong hop, hoi truong; nghiém cdm viéc str dung ruou,
bia, d0 udng c6 con trong gid 1am viée, gid nghi trua cta ngay 1am viée, ngay
truc. Mdi can bo, cong chire, vién chire trong co quan hanh chinh phai c6 phong
cach, ctr chi nghiém tic, thai do niém ng, khiém ton, 1& phép, t6n trong nguoi
giao tiép, sir dung ngdn ngilt hoa nha, khong noi tuc. Tich cuc tham gia xay
dung, gilt gin khong gian xanh, sach, dep; moi truong van hoa than thién, van
minh noi cong so.

- Céan b, cong churc, vién chire 1a 1anh dao, quan 1y chiu trach nhiém khi dé
cap dudi truc tiép co hanh vi vi pham ky luat, ky cwong hanh chinh, nép song

van hoa.



3. Cong tac kiém tra, giam sat

- UBND phuong ting cudng cong tac tu kiém tra, giam sat viéc thuc hién
Quy tic mg xir noi cong cong gin véi cac chuong trinh, ké hoach phat trién van
hoa va cac hoat dong khac tai dia phuong.

- Céac co quan, don vi, truong hoc thudc phuong thanh 1ap doan kiém tra
cua co quan, don vi dé tién hanh cong tac tu kiém tra.

- UBND phuong thanh lap doan kiém tra lién nganh tién hanh kiém tra viéc
td chirc trién khai thuc hién Quy tac ung XU tai cac phong, ban, don vi thude dia
ban phuong.

4. Ché @9 théng tin, bao cdo

Céc co quan, don vi, truong hoc, cac T6 dan phé bdo céo tinh hinh trién
khai va danh gia két qua dat dugc, rut kinh nghiém trong cong tac thuc hién Quy
tac ung xir vé UBND phuong (qua Phong Vin héa - X3 hoi) dé tong hop, bao
co SO Vin hoa va Thé thao Ha Noi theo quy dinh.

III. TO CHUC THU'C HIEN

1. Phong Van hoa - Xa hoi

- La co quan thuong tryc, tham muu, xay dung ké hoach, t6 chirc trién khai
thuc hién, theo ddi viéc thuc hién Quy tic tng xtr noi cong cong, Quy tic ung
XU clia can bo, céng chirc, vién chirc, ngudi lao dong; dinh ky tong hop, bao céo
két qua vé UBND phuong; tham muu UBND phuong béo céo két qua vé So
Vin hoa va Thé thao Ha N¢i theo quy dinh.

- Phéi hop voi1 cac td chirc chinh trj xa hoi tuyén truyén thuc hién 02 Quy
tac (mg xur gan véi thuc hién c6 hiéu qua xdy dung ngudi Yén Hoa thanh lich,
van minh.

- Tham muu, trién khai, kiém tra don ddc, tong hop két qua thuc hién Quy
tac Ung X tai cac truong hoc, co s& gido duc trén dia ban phuong; nhan rong va
thuc hién hiéu qua “Mo hinh truong hoc than thién, ndi 161 hay, lam viéc t6t
canh quan dep”.

- Tang cudng tuyén truyén trén Trang thong tin dién tir, trang Zalo OA noi
dung Quy tic (mg xu noi cong cong va Quy tic Gmg xir cta can bd, cong chirc,
vién chirc, nguoi lao dong dé Nhan dan trong toan phuong duoc biét va giam sat
viéc thuc hién.

- Tang cudng céac bai viét néu guong cac ca nhan, tap thé, mo hinh tiéu



7

biéu trong trién khai thuc hién cac ndi dung Quy tic tmg xir noi cong cong va
Quy tac ung xu cua can bg, cong chure, vién chirc, nguoi lao dong.

- X4y dung cac chuyén trang, chuyén muc, tin bai chuyén dé vé noi dung
thue hién Quy tic Gmg x{r noi cong cong va Quy tic Gng XU clia can bd, cong
chtrc, vién chire, nguoi lao dong nham xdy dung moéi truong vin hoa noi céng
s@, xay dung do1 ngii can bd, cong churc, vién chuc, nguoi lao dong “Ky cuong -
Trach nhiém - Tan tinh - Than thién”.

- Tham muu, thuc hién in an, cap phat td roi, to gip tuyén truyén thuc hién
02 Quy tac Gng xir trén dia ban phuong; t6 chic cac hoi nghi, chuyén dé tuyén
truyén thuc hién 02 Quy tic tmg x.

- Chui dong tham muu thanh 1ap doan kiém tra lién nganh tién hanh kiém
tra viéc tO chirc trién khai thuc hién Quy tic ing xir gan véi kiém tra cong vu
tai cac phong, ban, co quan don vi trén dia ban phuong.

2. Phong Kinh té, Ha ting va P thi

- Trién khai cho can bg, cong chire thuc hién 02 Quy tic tmg xt ciia Thanh phé.

- Tham muu UBND phuong can ddi, bd tri kinh phi trong thuc hién Quy
tac ing xUr trén dia ban phudng; hudng dan cac bd phan lién quan thanh quyét
toan kinh phi theo quy dinh.

- Chu dong lua chon, xay dung, thuc hi€én 01 md hinh trong thuc hién Quy
tac ung xu tai don vi.

3. Vin phong HPND - UBND va Pié¢m phuc vu hanh chinh cong

- Trién khai cho can b, cong chirc, nguoi lao dong thue hién 02 Quy tic
g xur ciia Thanh phé.

- Chi dao, hudng dan nang cao chat lugng, hiéu qua mo hinh B phan tiép
nhan va tra két qua giai quyét thu tuc hanh chinh van minh, than thién, chuyén nghiép.

- B6i véi can bo, cong chuc lam vi¢e tai DPiém phuc vu hanh chinh cong:
thuc hién déng phuc, deo thé tén, thé chirc danh theo quy dinh. Giao tiép, lam
viéc vo1 nguoi dan béng thai d6 niém nd, tan tinh, trach nhiém (uwu tién giai
quyét cong viée vai nguoi gia, yéu, khuyét tat, phu nit mang thai). Giai quyét
cong viéc ding quy dinh, quy trinh, khong sach nhiéu, khéng giy cing thang,
btrc xuc, phién ha cho cong dan. Nghiém tac nhan 16i, khuyét diém, rat kinh
nghiém khi dé xay ra sai sot.

- Chu dong lua chon, xay dung, thuc hién 01 moé hinh trong thuc hién Quy



tac ung xu tai don vi.

4. P¢ nghi Ban xdy dung Pang

Dinh hudng, diy manh cong tac tuyén truyén vé nodi dung thuc hién Quy
tac (mg x1r noi cong cong va Quy tic tng xir clia can bd, cong chuc, vién chuc,
ngudi lao dong trong cac co quan hanh chinh thudc phuong; dong thoi day
manh tuyén truyén dén cac Chi bg, khu dan cu gin voi Chuong trinh phat trién
van hoa, xa hoi, xay dung nguoi Ha Noi thanh lich, van minh.

5. Dé nghi Uy ban MTTQ Viét Nam phuong va cac to chire chinh tri xa hdi

- Trién khai thyc hién c¢6 hiéu qua Quy tic Gng xir; phdi hop tuyén truyén,
phd bién sau rong ndi dung Quy tic Gng xir toi cac tO chirc thanh vién truc
thudc, can by, doan vién, ho1 vién va Nhan dan.

- Chu dong lua chon, xay dung, thuc hién 01 md hinh trong thuc hién Quy
tac ung xu tai don vi.

7. Cac co quan, don vi hanh chinh su nghiép, Tram Y té phuwong, cac
trueong hoc

- Chu dong lya chon ndi dung, chuyén dé cu thé, xay dung ké hoach dé tap
trung chi dao thyc hién c6 hiéu qua cac ndi dung Quy tic Gmg XU tai co quan,
don vi.

- T6 chirc quan triét cac ndi dung Quy tic ing XU t&i toan thé can bo, cong
chtrc, vién chuc, nguoi lao dong; yéu cAu mdi can bo, cong chuc, vién chuec,
nguoi lao dong trong co quan, don vi nghiém tuc cam két thyc hién Quy tic ing xu.

- Chu dong lya chon, xay dung, thuc hién 01 mo hinh/1 don vi trong thuc
hién Quy tic tng xr tai don vi.

9. Cac To dan phd

- Tang cudng cong tac tuyén truyén, d6i mdi ndi dung, da dang hoa hinh
thuc trong trién khai thuc hién Quy tac ung xu. Chu dong ra soat, kiém tra,
béo cao UBND phuong thay thé bang, biéu, pano niém yét, tuyén truyén thuc
hién quy tac ung xu tai nha van hoa, diém sinh hoat cong déng, cac di tich
lich st - van hoa da cii, hong.

- Tich cuc tham gia cac ndi dung, chuong trinh, hoi thi, lién hoan lién quan
dén thuc hién quy tac ang xur.

- Chu dong lua chon, xay dung, thuc hién 01 moé hinh trong thyc hién Quy
tac ung xu tai dia ban; phat dong thi dua thyc hi€n moé hinh tur cac T6 dan phé,

tuyén truyén siu rong trong cong dong.



9

Trén day la ké hoach thuc hién Quy tac ung XU cua can bg, cong chirc, vién
chtrc, nguoi lao dong trong cic co quan thudc phudng Yén Hoa va Quy tic tng
X noi cong cong trén dia ban phudng Yén Hoa nim 2025, UBND phudng dé

nghi cac phong, ban, don vi nghiém tuc trién khai thuc hién./. «-

Noi nhin: TM. UY BAN NHAN DAN
- 86 Vin hoa va Thé thao Ha Noi; KT. CHU TICH :
- TT. Pang ity - HDND phudng; ’Q CHU TICH
- Ban X4y dyng Pang;

- Uy ban MTTQ Viét Nam phuong;

- Cac phong, ban, nganh, don vi lién quan;
- Luu: VT, VHXH.

Ngliyén Minh Cwong
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